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Benefits

* Animated visual display
highlighting drive-thru
progress and road blocks

* Enhances customer
satisfaction through
improved drive-thru times

™ o z: P PICKUP » M TECHKMNOW
~ /) |WiNbow WINDOW *'R
°oJ £ AV, TIME AVG. TIME

FI

L1[®L3[M Current Time SLOWPOKE

1:31

Average Time For Period Percentage of Goal Met

* Encourages team building
to meet and exceed drive- B\
thru expectations

* Easy to set goals by day or
day part

* Excellent management tool

* Enterprise management
software allows data
gathering from any access
point
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* Tracks drive-thru
performance

* Deters theft through
itemized statistics

.

o Software can be set to create
reports for specific store
needs

* A creative tool to develop
crew and store competitions

Features
* Automated drive-thru displaying vehicle progress * Service goals can be defined and measured by
day part

* Time parameters are color coded to illustrate

drive-thru performance * Time can be displayed in minutes and/or seconds
* Clear, concise and simple graphics * Easily adaptable to most standard loop configurations
» Easy to customize color coding variables by day part * Automated enterprise reporting
* Critical information is available at a glance and can » Constant real time performance detail and reporting

highlight road blocks to performance
* Adaptable for multiple display screens
* Adaptabile to fit any screen size
* Includes a preview loop option to assist in pre-rush
* Simplified, user friendly software interface planning

* Easily integrates with most POS systems
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Displays average time for loops in the
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Indicates that a vehicle has driven off
without completing the drive-thru circuit

Displays vehicle presence at a specific
loop in the drive-thru

Displays time that the current
vehicle has been waiting in line
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Shows the percentage of the defined
goal met for the current period

Individual animated cars proceed
throughout the drive-thru with color
coding indicating time in queue.

Shows the average time for the current day part
CTS-1000 GREEN =ACCEPTABLE | YELLOW = MARGINAL | RED = UNACCEPTABLE

DTS-1000 Drive-Thru Statistical Reporting software

In the quick service industry, time can BT
cost you money and a loss of business. ol

Using a computer, in the store or L
remotely, you can retrieve statistics s
that are collected by your system.
These statistics can help you:
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* Increase speed of service and o s : : > &k =
enhance customer satisfaction voe e

« Set sales and drive-thru goals : B

* Deter employee theft ,,, - . ; :

* Identify and reward productive s e
employees s il
* Improve your drive-thru operations W oGE. B B W B

* Content of statistical report depends on number of
loops, POS and other parameters that you choose. Nk 4w, bl A 183003 44 P ettt
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4001 Cobb International Blvd., Kennesaw, GA 30152
800.241.6880, www.erconline.com




